
MALCOLM J. HENRY

 
EDUCATION 
Emory University, Goizueta Business School                                                                                                                                               Atlanta, Georgia 
Masters of Business Administration, Concentration in Finance      Class of 2026 MBA Candidate 
 
Howard University, School of Business                  Washington, District of Columbia                     
Bachelor of Business Administration, International Business & Information Systems                                                          Graduation Date: May 11, 2019 
 
WORK EXPERIENCE 
Goldman Sachs                                                                                                                                                                                         Atlanta, Georgia  
Associate, Product Manager                                                                                                                                                                         Jan 2023 – Mar 2024 
• Managed development and execution of product strategies for the GreenSky Integration Product Team to support GreenSky’s integration into 

Goldman Sachs 
• Collaborated with 25 cross-functional teams across all GreenSky lines of business and Goldman Sachs three lines of defense to mitigate risk and 

ensure timely delivery of 850+ customer-facing communications 
• Drove product growth towards profitability by defining and tracking key performance metrics and using data-driven insights to develop the 

Servicing Product Roadmap to align and execute amongst stakeholders 
• Led separation efforts to demise 30+ firmwide integrated technology systems to separate Goldman Sachs from GreenSky and stand-up individual 

GreenSky processes 
• Managed data migration across 30+ firmwide integrated technology systems to successfully transition from Goldman Sachs to GreenSky and the 

Sixth Street-Led Consortium 
 
Accenture Song                                                                                                                                                                                         Atlanta, Georgia  
Product Owner Senior Analyst | Product Owner Specialist                                                                                                                            Mar 2022 – Jan 2023 
• Crafted epics, features, user stories, requirements, and refined acceptance criteria to prepare and run product ceremonies to redesign and launch 

a new Home Page, About Page, & Navigation for Accenture.com within 10 sprints 
• Created the long-term technology sustainability POV for Accenture.com by collaborating with internal Accenture sustainability SME’s and 

integrating solutions within the Product roadmap 
• Collaborated with Product Managers to iteratively develop our Agile Delivery Playbook, Conceptual Model, Product Vision, Definition of Done, 

Product Backlog, and Component Playbook for the Accenture.com redesign project 
• Led seven cross-functional teams across Development, Design, Content, SEO, Data, Experimentation, and Marketing to consistently deliver 

working software to Accenture C-Suite for various Accenture.com end-users 
• Crafted epics, features, user stories, requirements, and acceptance criteria to prepare and run product ceremonies to deliver iterations for 

Wendy’s Canadas’ mobile app, web, & desktop channels 
 
Accenture Strategy & Consulting                                                                                                                                                        Atlanta, Georgia 
Strategy & Consulting Analyst | Strategy & Consulting Senior Analyst                                                                                                                      Jun 2019 - Mar 2022 
• Supported the largest HCM Transformation in the U.S. with implementing WorkForce Software & SuccessFactors as a change management 

practitioner for 90,000+ employees and 65+ various government agencies 
• Led content development and hosted monthly Small Agency Townhalls for 34 government agencies and 60+ agency leaders to help prepare 

end-users for an SAP implementation over a six-month period 
• Developed three net-new communication channels as the South SDP LAAT Communications Lead for FY22 to improve engagement across 

SDP by 300% by fostering engagement for a community of 90+ members 
• Developed experience design team logistics, operations, and processes to execute design deliverables across 15 workshops by researching and 

implementing agile best practices 
• Designed wall vinyl’s, digital logo’s, printed name-badges, PowerPoints, and digital animations using Adobe suite for 15 client workshops with 

two different teams of four within six months 
 
CERTIFICATIONS 
SAFe® 5 Product Owner/Product Manager                                                                                                                                                      Jul 2021 
SAFe® 5 Advanced Scrum Master                                                                                                                                                                     Dec 2021 
 
SKILLS 
Swahili | Jira | Confluence | Azure DevOps | Figma | Adobe Suite | Data Analytics | Power BI | Google Analytics | Strategy Consulting | Product Mgmt. 

Project Mgmt. | Change Mgmt. | Stakeholder Mgmt. | Financial Lending | Executive Communications | UX/UI Strategy | M365 Suite | Smartsheets 
 
LEADERSHIP 
Phi Beta Sigma Fraternity Inc., Alpha Chapter                 Member                                                        Mar 2019 - Current 
Alpha Kappa Psi Professional Business Fraternity                 President | VP of Finance | Member                                                     Nov 2017 - Current 
South Song Development Program   Communications Lead                                     Jan 2022 - Jan 2023  
Accenture Ventures Open Innovation   Partnership Development Director                                                           May 2021 - Jan 2022 
Howard University Showtime Marching Band  Drum Captain | Percussionist                                                   Aug 2015 - May 2019 


